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Abstract 
This study investigated the relationship between the components of class management and the prediction of academic 
achievement among English language students. Classroom management has 5 components which is included student 
unconditional acceptance, respect for students, verbal and non-verbal communication skills, the conscious start, internal and 
external coordination. Pearson correlation results showed that there was a significant relationship between classroom 
management and academic achievement (0.513).Therefore, students in a friendly environment and in interaction with each other 
and with the teacher, has the better ability to achieve success. And thus the relationship between teacher and students is very 
important factor in class environment. 
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1. Introduction 
Every year a large number of students drop out of university and on the other hand, have little knowledge and 
skills to enter the employment market. Therefore, the students' progress and how they learned not only a significant 
issue for those involved in the educational system, but for all those who are interested in improving the quality of 
higher education. Considering the importance of the issue, analyzing the underlying factors affecting academic 
achievement could affect   decision making which is improved internal efficiency and also improved the educational 
system. The research results show that academic achievement is not a product of one factor, but it is the effect of 
several factors affecting the variable. Some research, including Hejazi, rastegar and Jahromi (2008), Elliott, Gregory 
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Mac and Gable (1999) consider the relationship between academic achievement and academic engagement and 
others such as Behrangi (2012) know classroom management as one of the factors that influence academic 
achievement. Van Petegem et al (2006) argue that teacher to optimize the conditions of the class, must strive to 
create a strong learning environment, and he or she may be able to create a better classroom environment in which 
everyone has good feeling. Behrangi (2012) in their study concluded that students' communication skills among 
teachers and learners are the major cause of academic failure. In addition Adeyemo (2012) in a study on 20 teachers 
and 80 learners, showed that there is a significant relationship between effective classroom management skills and 
techniques in teaching physics with the academic achievement of students.  Also, JaleRezai (1993) in a research 
showed that the emotional relationship between teachers and students had effect on students` academic achievement. 
One of the effective components of classroom management is verbal and non-verbal skills. These skills can affect 
students' individual and group behavior. This effect may be positive or negative due to the teacher's behavior. 
Teacher practice such as advices to the students, answers to their questions, reactions against each of the students, 
has effect on the appeal and popularity among students. And thus the teacher must give    attention to every 
individual students and even agreement to divide his glance equally between them, consider justice and avoid 
discrimination among students (Mortazavizadeh ,2003). Teacher can create positive or negative interactions between 
herself and her students. When this interaction positively is done, students are eagerly engaged in their duties. Thus, 
their energy is spent on creativity and efficiency and even after carrying out the assignments, students will be happy. 
Therefore, the teacher should communicate carefully and paid special attention to reach desired effects on the 
classroom behavior of students. The relationship between teachers and students should be based on affection and 
love on the one hand and on the other hand is based on the authority and order. In this environment, teachers and 
managers can make the best educational decision in disciplinary way. Discipline is one of the concepts with different 
meanings, some have used it synonymous with punishment, and some consider it to mean the exercise of power. Still 
others use it in the meaning of restrictions in order to develop the desired behavior in a person. In the view point of 
education, we can say that discipline is to create an environment conducive to learning and students growth 
(Vakilian and Karbassi, 2013). It is obvious that conscious start is one of the features of classroom management and 
successful teaching and thus Askarian (2001) believes that the first step in classroom management is lesson 
planning. Lesson planning includes setting goals, planning outline, the division of teaching time per session, the 
transposition content, anticipated features and design questions to bridge the gap between the current state of 
students knowledge and educational expectations. Javaher and colleagues (2014), know internal and external 
coordination as the components of communication skills. Internal and external coordination and organization of the 
classroom, including teacher`s quality and features that should be adressed in the classroom. Some experts state that 
class organization divided into two general classes:  teacher-centered and student-centered learning activities and 
having the skills of both types are very important for teachers. For example, Djigic & Stojiljkovic (2011) showed 
that when teachers use interactional classroom management style, students have higher academic achievement and 
when teachers are interferer, students have low academic achievement. Shariatmadari (2014) on a program that is 
based on student activities, states that in this exercise, training plan did not prepared before the class, but the teacher 
in the classroom with the students general interest suggests a matter and discusses about it. In this activity, desire and 
needs of the students form the educational programs.  
Sarmadi and Seif (2013) knows organization as an activity which is done by instructor when she arranges and 
organizes the "learning resources" to confirm the determined goal in the most effective and economical way. 
Teacher in addition to unconditional acceptance and respect for students must lead them. Davis (1995) argues that 
when teacher leads students, in fact she is trying to motivate students and to choose the suitable strategy in reaching 
goals. Meanwhile, the teacher as the leader of the actions must use actions to motivate and encourage students. Some 
experts emphasize learners` self- leadership and express that the leadership is to believe in the potential of people, so 
that everyone can personally act to meet his or her needs (Askarian, 2001). Saatchi (1999) considers teacher`s 
characteristics in students` leadership and believes that although students` leadership seems simple, but it needs to 
delicate work because leadership requires creative method in assessing non measurable items such as morale, 
motivation and self-leadership as well. But what distinguishes this study from other studies is the attention that is 
given to classroom management component on student academic achievement which is less considered in other 
researches. 
593 Saeed Talebi et al. /  Procedia - Social and Behavioral Sciences  205 ( 2015 )  591 – 596 
2. Methods  
The research was descriptive and correlational one. Best and Kahn (2006) indicate that “descriptive research 
seeks to find answers to questions through the analysis of variables relationship. Descriptive research is appropriate 
when a problem does not lend itself to controlled inquiry and experimentation (Best and Kahn, 2006). The 
populations of this study were all Fars payamenoor university students. To determine the sample size, the krejcie and 
Morgan table and stratified sampling was used and 410 students of Payamenoor University are selected by stratified 
sampling. Tools for evaluating students` score is the final exam and to measure , class management Javaher et al 
(2014), the current study used five point Likert-type scale measurements (strongly disagree” (1) to “strongly agree” 
(5)), this questionnaire is composed of  28 items and  has five components include: student unconditional 
acceptance, respect for students, verbal and non-verbal communication skills, the conscious start, internal and 
external coordination. The collected data were analyzed by correlation and regression as the statistical method. To 
analyze the collected data, the researcher uses SPSS and AMOS software.  
 
3. Results 
According to the analysis of the correlation matrix, the correlation matrix of the variables with significant 
correlations is presented in Table 1. 
 
Table 1: correlations coefficient between research variables  
 1 2 3 4 5 6 
Academic achievement 1      
student unconditional acceptance 0.248** 1     
verbal and non-verbal communication skills 0.267** 0.124** 1    
conscious start 0.230** 0.07 0.06 1   
respect for students 0.268** 0.134** 0.193** 0.228** 1  
internal and external coordination 0.272** 0.376** 0.226** 0.090 0.029 1 
 
According to Table 1, it can be said that the highest correlation is related to internal and external coordination and 
student unconditional acceptance (0.376) and the lowest correlation is related to verbal and non-verbal 
communication skills and student unconditional acceptance (0.133). 
 
Table 2: Pearson correlation between class management and academic achievement 
variables correlation coefficients significance level 
Class management 
Academic achievement 
0.513 0.001 
Results of Table 2 shows that there is a correlation between academic achievement and classroom management 
(0.513).Since the assumed significance level (p<0.001) is smaller than (p<0.01) thus, we can say with 99% 
confidence that there is a significant and positive relationship between class management and academic 
achievement. To investigate that which component of class management has larger share in predicting students' 
progress in English, the multivariate regression was used. Variables such as student unconditional acceptance, 
respect for students, verbal and non-verbal communication skills, the conscious start, internal and external 
coordination is supposed as the predictor variable and academic achievement is as the criterion variable. It is showed 
in table (3): 
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Table 3: five steps regression 
Model Sum of square Df mean of square F significance 
1 Regression 2826.921 1 2826.921 28.145 0.01 
Residual 32241.723 321 100.442   
Total 35068.644 322    
2 Regression 6173.206 2 3086.603 34.182 0.01 
Residual 28895.438 320 90.298   
Total 35068.644 322    
3 Regression 7204.224 3 2401.408 27.492 0.01 
Residual 27864.420 319 87.349   
Total 35068.644 322    
4 Regression 7891.918 4 1972.980 23.086 0.01 
Residual 27176.726 318 85.461   
Total 35068.644 322    
5 Regression 8639.495 5 1727.899 20.725 0.01 
Residual 26429.148 317 83.373   
Total 35068.644 322    
 
 
 F-value is calculated in several steps, in the first step the value equals to(28.145), in the second (34.183), third 
(27.492), fourth (23.086) and the fifth step (20.725) is obtained which is larger than critical amount in 0.001 level of 
confidence. Therefore, one can say with 99% confidence that, there is a significant relationship between class 
management component and academic achievement of students in English. In the table 4 standardized and non-
standardized coefficients have been reported. 
 
Table 4: standardized and non-standardized coefficients in step by step regression 
Model 
non-standardized 
coefficients 
standardized 
coefficients 
t-value significance B Std. Error Beta 
Step1 (Constant) 11.343 1.218  9.312 0.01 
student unconditional 
acceptance 0.272 0.051 0.284 5.305 0.01 
Step2 (Constant) 25.804 2.641  9.769 0.01 
student unconditional 
acceptance 0.312 0.049 0.326 6.360 0.01 
respect for students 0.169 0.028 0.312 6.088 0.01 
Step3 (Constant) 20.747 2.986  6.948 0.01 
student unconditional 
acceptance 0.286 0.049 0.299 5.858 0.01 
respect for students 0.149 0.028 0.274 5.315 0.01 
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verbal and non-verbal 
communication skills 0.152 0.044 0.177 3.436 0.01 
Step4 (Constant) 23.031 3.061  7.523 0.01 
student unconditional 
acceptance 0.272 0.049 0.284 5.601 0.01 
respect for students 0.130 0.028 0.239 4.556 0.01 
verbal and non-verbal 
communication skills 0.152 0.044 0.177 3.472 0.01 
conscious start 0.055 0.020 0.145 2.837 0.01 
Step5 (Constant) 21.458 3.069  6.992 0.01 
student unconditional 
acceptance 0.213 0.052 0.233 8.119 0.01 
respect for students 0.123 0.028 0.226 4.347 0.01 
verbal and non-verbal 
communication skills 0.128 0.044 0.149 3.904 0.01 
conscious start 0.064 .0020 0.168 3.301 0.01 
internal and external 
coordination 0.132 .0044 0.163 2.994 0.01 
In addition, regression analysis showed that factors such as classroom management components such as, student 
unconditional acceptance (0.233), respect for students (0.226), verbal and non-verbal communication skills (0.149), 
the conscious start (0.168), internal and external coordination (0.163) can predict students' academic achievement. It 
should be noted that explained total variance of academic achievement is equal to 0.246. 
4. Discussion 
This study was to investigate the relationship between class management components in predicting academic 
achievement of payemnoor university students. Research results showed a significant positive correlation between 
academic achievement and classroom management. These results are in accordance with the findings of 
Behrangi(2012); Adeyemo, 2012, JaleRezai, in 1993. Also, the results of the step by step regression showed that 
among the influential variables that affect academic achievement, accepting unconditional students with the 
normalized value (0.233) has the greatest impact on academic success. In addition, as the correlation results showed 
students unconditional acceptance has the most amount of correlation with internal and external coordination and the 
least correlation with verbal and non-verbal correlation. Some education experts have special attention to the 
relationship between teacher  and students. Because emotional relationships within the school can also be related to 
student academic achievement and their motivation. Accordingly, the student-teacher relationship must be based on 
unconditional acceptance of students to answer any personal problems and to prevent destructive behaviors of 
students. In addition, the results showed respect to students is the second factor influencing progress of English 
language students, so teachers should recognize and consider individual differences of students, recognize students 
individually and respect their character and devote part of her time and energy to each student. If teacher knows 
every individual student and based on their needs and interests plan to encourage students to learn and progress, they 
will be more successful.  Verbal and non-verbal communication skills are among the factors affecting academic 
achievement. It should be noted that a successful teacher in order to increase self-esteem, expressed love and 
affection in verbal and nonverbal communication. And instead of criticize use of praise because students, who are 
criticized, face low self-esteem and hence will face academic failure. Taken together, the results of research in 
regard to the relationship between academic achievement and classroom management, it can be expressed that 
among the components of classroom management, student unconditional acceptance in comparison to other 
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components, has the greatest impact on students` academic achievement. It is therefore proposed that the teacher in 
the classroom be justice even in equally dividing look between students, and refrain from discrimination among 
them. Also suggested that the relationship between teacher and student is set so that students have the possibility to 
get the answer of personal problems. The classroom teacher must be flexible, to encourage class discussion and 
share classroom management with students. 
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